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In the UK, unregulated social care
services are services that do not
require registration with or regulation
by bodies such as the Care Quality
Commission (CQC) in England, or
equivalent regulators in Scotland,

Wales, and Northern Ireland.

These services typically provide support
that does not involve personal care or
clinical services. Below are examples of

unregulated social care services:



Supported Living Services
(without personal care)

Providing housing-related support, such as
help with managing rent and utilitybills, but

-

not administering personal care like

b s

bathing ordressing.

b

Assisting with maintaining the home, such
as cleaning ororganizing household tasks.
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Befriending and

Companionship Services

Visiting individuals at home or
accompanying them to social activities
to provide emotional support and
reduceisolation.

Offering a “friendly ear” without
engaging in regulated activities like
personal care.
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Advocacy Services

Helping individuals understand their
rights and supporting them in
expressing their needs or making
decisions.

Accompanying clients to meetings or
appointments to ensure their voice is
heard.
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Domestic and Practical

Support Services

Assisting with household tasks such as
cleaning, shopping, meal
preparation,and laundry.

Providing transportation to
appointments orrunning errands.
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Employment and Training
Support

Helping individuals access
employment, vocational training, or
educational programs.

Supporting them with job applications,
CVwriting, orinterview preparation.
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Lifeskills Training

Teaching skills such as budgeting,
cooking, and using public transport to
promoteindependence.

Offering guidance on how to manage
day-to-day tasks effectively.
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Social Inclusion and

Activity Training
Organizing social outings, group
activities, or community integration

programs to promote mental and
emotional well-being.

Offering support foraccessing leisure or
cultural activities.
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Information, Advice and

Signposting Services

Providing individuals and families with
information about available social care
options or benefits.

Helping individuals access regulated
care services or other community
resources.
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* Respite Services
(Without Personal Care)

Offering companionship or supervision
to individuals, allowing family care-
givers a temporary break, as long as no
personal careisinvolved.
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Peer Support

Groups

Facilitating groups where individuals
with similar challenges (e.g., mental
health issues, disabilities) can meet to
share experiences and support each
other.
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Housing Support Services

Assisting individuals in finding,
securing, or maintaining

accommodation.

Helping with tenancy agreements
or navigating housing benefits
systems.
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Peer Support

Groups

Providing accessible transportation for
individuals to attend appointments,
social activities, or errands.
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Support for Young People

(without personal care)
Mentoring, coaching, or providing
structured activities for children

and young adults, such as after-
school programs.

Offering guidance and support for

I young people transitioning out of
care.
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